Client Quotes

Daniels Fund

“Karla Raines did a amazing job at facilitating our board retreat. It was clear she had done a great

deal of planning prior to the event as she was able to provide a structure and framework resulting in

great progress through the day. I truly believe she is the best facilitator for that type of meeting that I
have ever worked with.”

Kristin Donovan,

Senior Vice President,

Daniels Fund

The Resource Exchange — “Building independence for people with developmental disabilities.”

"From their introductory and initial fact-finding meetings through present, Karla Raines, Corona
Principal, and her team have been consistently professional, informative, and instructive. Their
counsel and guidance has been tailored to our needs to such a degree as to reflect an intimate
understanding of our culture and its needs. Written reports are timely and detailed. Changes in
course are seamless and handled with aplomb. The process, which through our RFP was intended to
be exhaustive, has matched our expectations perfectly. Corona has interacted with multiple
components of our constituency, and feedback has been, without exception, supetlatively positive."

-David Ervin
Executive Director
The Resource Exchange

The Denver Public Library — “Helping the people of our community achieve their full potential.”

“The Denver Public Library selected Corona Research to conduct a series of ten focus groups in
2005 as an initial step in gathering public input for the Library’s strategic plan. Corona’s proposal was
selected due in a large part to their demonstrated strength in conducting focus groups with diverse
participants, especially Spanish speakers. Corona’s ability to put together a team of highly qualified
facilitators that reflected the diversity of our community resulted in a high level of engagement by the
participants. Corona demonstrated flexibility, creative problem solving and professionalism in their
interactions with the Library’s Executive Team, Denver Public Library Commissioners, participants
and staff throughout the project. The final report by Corona is a testament to their thoroughness,
attention for detail and ability to provide clear, direct findings to a wide spectrum of readers.”

-Diane Lapierre
Denver Public Library



Ft. Collins, CO — Voted as the best place to live in the country by Money Magazine

“Corona Research successfully completed project work for the City of Fort Collins, Colorado.
Specifically, the project consisted of a highly complex study of the potential impact of the
enforcement of a local ordinance limiting occupancy in residential dwellings. Additional challenging
factors included the fact that the ordinance was very controversial and thus contested by stakeholders
on multiple sides of the issue, and the timeframe to complete the study was limited. Under these
circumstances, Corona Research performed a high quality, objective and unbiased study that was
highly regarded by the City of Fort Collins...”

-Tess Heffernan
City of Ft. Collins, Colorado

Adams County in Colorado — A County On The Move

“Corona's work on the 2004 Adams County Needs Assessment has been supetlative. The Adams
County Office of Community Development put together a faitly ambitious and complex Scope of
Work that combined survey research with community mobilization, asset mapping, gaps analysis and
other activities any of which alone would have been a major undertaking. Corona quickly grasped the
demands of the project, and held to a very tight production schedule. Corona positioned itself as a
company that could "do it all", and they succeeded in meeting all of our technical expectations. They
are very disciplined, on time, on budget and product oriented. Customer service and "after sales
support" are very high. Communication with Corona was straightforward and to the point, at the
same time flexible enough to accommodate the usual ambiguities and vagaries associated with such a
project. Finally, Corona was an excellent partner in that they viewed our project as their own, and
dedicated the necessary resources, staff, flexibility and energy in order to see it succeed. I can't
recommend them highly enough.”

-Keith Frausto

Administrator of Local County
Adams County

Colorado

Heinrich Hispanidad

“We recently partnered with Corona Research to conduct Spanish-language focus group research in

various markets. They were presented with a challenging, non-traditional, qualitative request and
performed admirably, providing valuable insight and recommendations.”

Laura Sonderup,

Director of Marketing,

Heinrich Hispanidad



